
 

 

 

 
 

How to order 
online at 

www.clove.co.uk 
 

 
This guide outlines how to place an order online at 

www.clove.co.uk and also includes details on how to 
complete our security checks if you are an international 

customer. A video guide to placing an order can be found: 
http://www.youtube.com/watch?v=4loarX-0yCs  
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1. Go to www.clove.co.uk – You will see a page similar (but not the same 
as that in the image below. 

 

 
 
2. Find your way around the site, using the menus, search bar and shop 

by brand to find the products that you would like. The main methods for 
searching for products in the site are circled in red. 
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3. Once you locate the item you are looking to purchase, click the product 
image or name for more information if necessary.  To add the item to 
your basket click the ‘Buy’ button on the product listing or on the 
product page. 
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4. When the ‘Buy’ button is clicked the screen will look similar to the 
image below.  This confirms that the item has been added to your 
basket. The basket changes from Blue in colour to Green, confirming 
you have items in it. 

 

 
 

 
 
 
5. Continue to add products to the basket if you 

wish. You can also remove them by clicking 
the red X next to each item in the basket.  

 
 

 
 
 
 
 

 
 
 
 
 

6. When you have the items you require in the 
basket you can go to the checkout by 
pressing the ‘Check out’ on the basket or by 
clicking the ‘Check out’ button that appears 
just after you have added something to your 
basket, like the image above. 
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7. Once at the checkout, you can make final changes to the quantities 
and items within the basket. If you have a voucher code you can enter 
it in the provided box and click ‘Submit’ to apply the discount.  
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8.  Select the country that you want the package to be delivered to from 
the list provided.  Once selected, choose the type of delivery method 
you want from the available options. 
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9. Once you have selected the delivery destination and service required, 
click the ‘Place order’ button. 

 

 
 

10. You now need to enter your details. This is where you enter the 
information we need to dispatch your order. Enter the required 
information into the form as it asks.  If you are an existing customer you 
can use your email address and password to bring up your details.  By 
entering this information you are registering to use our site, there is no 
separate registration process. 

 
In the form you provide the billing address (where your payment card is 
registered) and the address you want it delivered to if it is different to 
your card address.  We also need an email address and contact 
telephone numbers. 
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11. You have the option at the bottom of the form to enter any special 

comments or things we might need to know – for example special 
delivery instructions. 

 
You can also enter a password too, this is a password you can then 
use to login to your account to see your order progress, so remember 
it. An email will be sent with a link to ‘approve’ your account when you 
complete this checkout process. 
 
When you have filled out all the information, click ‘Next’. 
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12. You will now be taken to the secure online payment site.  This is 
powered by Sage Pay, the largest online provider of payment services.  
This is a secure online portal for making payment –we do not see or 
have a copy of your card details.   

 
Select the card type that you wish to pay with from the list below. We 
do not accept any other card types. 
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13. The following screen will appear, enter your card details as requested.  
Once you have done this, click ‘Proceed’. 
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14. You will now see a summary of your order and the details you have 
entered.  If happy, click ‘Proceed’. 
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15. Depending upon your location and your card type you may be 
requested to complete the ‘Verified by Visa’ or ‘MasterCard 
SecureCode’ verification process.  If prompted, you need to enter your 
password and click ‘Submit’. This is in place to provide extra security 
for you and us. 
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16. Your card will now be verified.  You must have enough funds in your 
account.  We will now be charging you for the order.  If you are 
ordering a ‘pre-order’ product you will not be charged at this time. 

 

 
 

17. Once complete, if successful, you will see the following screen.  This 
will mean that the order has been confirmed and has been received by 
us.  You can print a copy of the order now or log into your account later 
and do this. You will receive an email from us shortly confirming the 
order along with a reference number.  You may too receive an email 
about security checks that need to be completed. 

 

 
 

18. Now the order has been placed, you will receive shortly the following 
emails 

a. Order confirmation email – Contains a summary of your order 
along with the important order reference (please use this 
reference for all communication) 

b. Account approval email – to activate your account online (If you 
have not ordered online before) 

c. Sage Pay payment email – Email from Sage Pay who handle 
the secure card transaction to confirm it has been processed. 

d. Additional Information email (If you are located in certain 
countries and the order is for £150 or more)  - IF YOU GET 
THIS EMAIL AND HAVE NOT ORDERED FROM US BEFORE 
YOU MUST RESPOND WITH THE INFORMATION FOR THE 
ORDER TO SHIP 
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19. Additional Information Email 
 
For certain countries of the world, if an order exceeds £150 we need to 
complete additional security checks.  This is not aimed at anyone personally it 
is something we are required to do to ensure we and yourselves are 
protected.  This is a one time procedure that must be completed for your 
order to be dispatched.  If you have ordered from us before, you may get this 
email but you can ignore it – unless we request more information in rare 
circumstances.   
 
For more information and answers to Frequently Asked Questions (FAQs) – 
CLICK HERE or visit http://www.clove.co.uk/international-customers.aspx  


