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Mobile technology specialists since 1992

How to order
online at
www.clove.co.uk

This guide outlines how to place an order online at
www.clove.co.uk and also includes details on how to
complete our security checks if you are an international
customer. A video guide to placing an order can be found:
http://www.youtube.com/watch?v=4loarX-0yCs




How to order online at www.clove.co.uk

1. Go to www.clove.co.uk — You will see a page similar (but not the same

as that in the image below.
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How to order online at www.clove.co.uk

3. Once you locate the item you are looking to purchase, click the product
image or name for more information if necessary. To add the item to
your basket click the ‘Buy’ button on the product listing or on the
product page.
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How to order online at www.clove.co.uk

4. When the ‘Buy’ button is clicked the screen will look similar to the
image below. This confirms that the item has been added to your

basket. The basket changes from Blue in colour to Green, confirming
you have items in it.

p ; | This item has been

Clove Technology
AR Microfibre Cleaning

5. Continue to add products to the basket if you X ‘fé;‘,:{',‘“““
wish. You can also remove them by clicking ey
the red X next to each item in the basket. _ Clove Technology
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Noth - WHITE
1, J 3.40

o~ £4.06 ing WA
.L_Remutve from basket b

Total: £6.80
£8.16 inc vat

+" Secure checkout
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" Ciove Technology baske_t you can go to the checkout by
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How to order online at www.clove.co.uk

7. Once at the checkout, you can make final changes to the quantities
and items within the basket. If you have a voucher code you can enter
it in the provided box and click ‘Submit’ to apply the discount.

Below are the iterm{s) you have added to your shopping basket, if vou want to make any changes to the
quantity then do s0 here. Prices below are excluding VAT

Description Quantity Remove Price Sub-total
Clove Technology Microfibre Cleaning . .
B o ek 2 | @ €340 £580
LUipdate E6.30
Redeam Vouchar

If you have a voucher code then please enter it here.

Submit

Delivery

Please select the delivery region and postage oplion you require for this order

Click hare for more information {opens in new window)

LIK |=| 1stClass Post(1-3 Days) £2.00 ex VAT I=
Postage £2.00
VAT(20%) £178
Total £10.56

QO
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How to order online at www.clove.co.uk

8. Select the country that you want the package to be delivered to from
the list provided. Once selected, choose the type of delivery method
you want from the available options.

Checkout

Below are the itemis) you have added to your shopping basket If you want to make any changes to the
quantity then do so here. Prices below are excluding VAT,

Description Quantity Remove Price  Sub-totz

Clove Technology Microfibre Cleaning
n Cloth - BLACK 2 I £3.40 £6.81
Update £6.8

Redeem Voucher

I you have a voucher code then please enter it here.

Submit
Delivery

Please select the delivery region and postage oplion you require for this order

Click here for more information {opens in new window).

UK F 15t Class Post(1-3 Days) £2.00 ex VAT

|Switzerand -
Syria % Postage £200

Tahiti VAT(20%) £176
Taiwan

Tajikistan Total £10.56
Tanzania

Thailand u (S

Place Order.

Tristan Da Cunha
Tunisia

nd Condit

Checkout

Below are the itemi(s) you have added to your shopping basket If you want to make any changes to the
quantity then do so here. Prices below are excluding VAT,

Description Quantity Remove Price  Sub-tota
Clove Technology Microfibre Cleaning = ;
n Cloth - BLACK 2 Ll £340 £6.8
Update £6.81
Redeem Voucher

Ifyou have avoucher code then please enter it here.

Submit
Delivery

Please select the delivery region and postage oplion you require for this order

Click here for more information (opens in new window)

UAE [~]
JHL IntCouner ( 00 exvat
VAT(20%) £0.00
Total £14.80
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How to order online at www.clove.co.uk

9. Once you have selected the delivery destination and service required,
click the ‘Place order’ button.

10.You now need to enter your details. This is where you enter the
information we need to dispatch your order. Enter the required
information into the form as it asks. If you are an existing customer you
can use your email address and password to bring up your details. By
entering this information you are registering to use our site, there is no
separate registration process.

In the form you provide the billing address (where your payment card is
registered) and the address you want it delivered to if it is different to
your card address. We also need an email address and contact
telephone numbers.
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How to order online at www.clove.co.uk

LU PEE-L0 O al LUy " - L
I ook BT I M We will send you a Clove n_ewsleﬂ&: to keep you informed of news and
new products. We will send this no more that once per month and you can

Motorola Scoop Most of the opt out at any time. However please untick here if you do NOT wish to recieve
Awards at CES 2011 this
Billing Address

Please enter the address information of the card holder

Country: [uK [~]
Posteode:
Company:
Address Line 1: |PO Box 4367 |
Address Line - [ |
TowniCity:
S —

Delivery Address

¥ Click here if delivery address is different to the billing address
Please note: If an alternative address is selecled from the billing address for delivery, we may require
further information or proof of address to complete our security checks

Tite: [mr [=]
Firstname
foe ]
Country: [Uk =]
Postcode: Iil
Company* :

Address Line 1

Address Line 2
TowniCity: [ ]

c ——
Telephone: :

11.You have the option at the bottom of the form to enter any special
comments or things we might need to know — for example special
delivery instructions.

You can also enter a password too, this is a password you can then
use to login to your account to see your order progress, so remember
it. An email will be sent with a link to ‘approve’ your account when you
complete this checkout process.

When you have filled out all the information, click ‘Next’.

Additional Comments

Elea5|

Create an account?

If you would like to create an account so that you can view the status of your order as well as being able to
pre-fill this customer details page automatically on your next visit then please just enter a password below.

Note: The password Is case sensitive and must be between §-15 characlers long containing at least 1
letter and 1 number.

Passwors [

Mext >
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How to order online at www.clove.co.uk

12.You will now be taken to the secure online payment site. This is
powered by Sage Pay, the largest online provider of payment services.
This is a secure online portal for making payment —we do not see or
have a copy of your card details.

Select the card type that you wish to pay with from the list below. We
do not accept any other card types.

a— rotx 4 JJ]I
e

WWW.CLOVE.CD.UK

Transaction Details
To Pey Far ¢+ Clove
Amount 1 10.56 GEP = -

Select Payment Method

Please chck below to select the type of card you wish to use.

= =

Please only dick the cancel button below if you intend to abort this payment process.

VISA VISA

e
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How to order online at www.clove.co.uk

13. The following screen will appear, enter your card details as requested.
Once you have done this, click ‘Proceed’.

sagepay =~ e L e

WWW.CLOVE.CO.UK

Transaction Details \
To Pay Fer 1 Clove =
Amount ©  10.56 GBP T ——

Enter Card Details

Card Number* I (ERte withoit spaces)
Card Type Visa

Cardholder Name*® Mr Jonathan Love (nEme &S it Spoears on can)
Valid From Month ~ Year w (i ot presant, lasve Slank)
Expiry date* Month - Year -

security Code* 0

Biling Address* Clove Technology, PO Box D

4367, Bournemoucth, Dorset

Biling Post Code® BH3 7YS D

proceed
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How to order online at www.clove.co.uk

14.You will now see a summary of your order and the details you have
entered. If happy, click ‘Proceed’.

I '
gy remes & protx s Lk

Transaction Details

ay F Clove
CTI1012423385A

Amount 10.56 GBP

Your Shopping Basket

Total Price: 10.56
Card Details
e cecenty  Verifiedby
thecadvos \JIGA

MasterCard

O

Click proceed to complete your payment. Your transaction may take a few seconds lo
be authorised, please be patient.
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How to order online at www.clove.co.uk

15.Depending upon your location and your card type you may be
requested to complete the ‘Verified by Visa’ or ‘MasterCard
SecureCode’ verification process. If prompted, you need to enter your
password and click ‘Submit’. This is in place to provide extra security
for you and us.

sppay -t

y WWW.CLOVE.CO.UK
Card Authentication
To increste the security of Internet transackions Viza and Mastercard have introduced Ver"fjedh
30-%ecure (like an anline version of Chip and PIN). You have chesen bto use a card that iz part ¥
of the 30-Secure scheame, so you will need to authanticate yourself with your bank in the VISA
saction Below,
MasterCard.

secureCode

Verified by
Lloyds TSB VISA

Please enter your Lloyds TSB ClickSafe password

Merchant: Clove Technology
Amount: E10.56
Date: 24/01/11

Card Number:
Personal Message.
Login:

Password: |

ECros your Caspatera?

Submit |EAtely  Cancel
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How to order online at www.clove.co.uk

16.Your card will now be verified. You must have enough funds in your
account. We will now be charging you for the order. If you are
ordering a ‘pre-order’ product you will not be charged at this time.

=————__—— |
SRy = 4y protx - = 8

WWW.CLOVE.CD.UK

Please wait while your transaction is authorised with the bank.

17.0nce complete, if successful, you will see the following screen. This
will mean that the order has been confirmed and has been received by
us. You can print a copy of the order now or log into your account later
and do this. You will receive an email from us shortly confirming the
order along with a reference number. You may too receive an email
about security checks that need to be completed.
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Newsletter

Business Click here to return to the home page
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18.Now the order has been placed, you will receive shortly the following
emails

a. Order confirmation email — Contains a summary of your order
along with the important order reference (please use this
reference for all communication)

b. Account approval email — to activate your account online (If you
have not ordered online before)

c. Sage Pay payment email — Email from Sage Pay who handle
the secure card transaction to confirm it has been processed.

d. Additional Information email (If you are located in certain
countries and the order is for £150 or more) - IF YOU GET
THIS EMAIL AND HAVE NOT ORDERED FROM US BEFORE
YOU MUST RESPOND WITH THE INFORMATION FOR THE
ORDER TO SHIP
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How to order online at www.clove.co.uk

19. Additional Information Emaiil

For certain countries of the world, if an order exceeds £150 we need to
complete additional security checks. This is not aimed at anyone personally it
is something we are required to do to ensure we and yourselves are
protected. This is a one time procedure that must be completed for your
order to be dispatched. If you have ordered from us before, you may get this
email but you can ignore it — unless we request more information in rare
circumstances.

For more information and answers to Frequently Asked Questions (FAQS) —
CLICK HERE or visit http://www.clove.co.uk/international-customers.aspx

Last Updated: 5/16/2011 Page 14 of 14



